             CURRICULUM VITAE

NISHANT GARG

	Email :- Nishantgargmkt@gmail.com      

  Contact No. :- 62833-30213

ACADEMIC QUALIFICATIONS:-

·  Persuing certification course in Marketing management & Data analytics in AI from IIM ( Indian Institute of Management,Trichy).

·  MBA in Marketing & International business from Lovely Professional University                                     through Distance Education Mode in 2022.

·  B.B.A in Marketing from Lovely Professional University through Distance Education Mode in 2016.

· 12th from S.V.N Sen. Sec School, Punjab School Education Board, in 2012.

· 10th from Partap Public School, Central Board of Secondary Education in 2010.

WORK EXPERIENCE:-

· Have total work experience of 13.2 years in Strategies,B2B, Sales & Marketing :-

· Currently working with Pyramid Group of Education as a Sales & Marketing head heading all branches of Himachal, Punjab, Haryana, New Delhi & Mumbai as well from Aug 2023.

· 1.5 years worked with The Eastern Park (Gaurav Builders Pvt Ltd) as a Sales & Marketing Analyst from Feb 2022 - July 2023 for ludhiana location.

· 4.5 years worked with Aakash Educational Services Ltd as a Sales & Marketing Manager headed Punjab, Haryana & Delhi NCR from August 2017 to Jan 2022.

   (In 2017, i joined as an Assistant Marketing Manager. In May 2019 promoted as a Marketing Manager with team handling of Himachal,Punjab & Chandigarh)

· 5.3 years worked with Justdial Ltd as a Relationship Manager from April                                   2012 to July 2017 for Ludhiana city.

(In 2012, I started as a Sales & Marketing Executive. In 2014, promoted as a Senior Sales & Marketing Executive, In 2016, promoted as a Relationship manager).

ROLES & RESPONSIBILITIES:- 

· Managing staff across multiple branches including Branch managers, Offline Marketing Team, Tele-calling team, Digital marketing team, PR & Operation team & Sales team as well.

· Managing & handling all kinds of offline activities like Agent laisoning, B2B & B2C, Referral model, Informative sessions conduction & Leaflet distribution, Branding, Promotion, Exhibition conduction,Promotional shows.

· Managing & handling all kinds of digital marketing activities like Social media, Online campaigns, SEO/SEM, Content marketing, Email marketing, Affiliate marketing to enhance brand visibility and to attract new clients.

· Managing & handling in house & outdoor branding & promotional activities,ATL/BTL/TTL activites, Public Relations & affairs, PR strategies.

· Responsible for developing and implementing the company's overall Sales strategy, Driving revenue growth, Business development, Lead generation, Fresh data collection and leading the sales team to achieve targets, while also identifying new opportunities and markets.

· Managing the financial budget plans & allocating funds as per requirement. Prepare accurate reports requested by management & managing customer walk-ins, complaints, inquiries & feedback details as well.

· Overseeing the entire sales operations function within a company, focusing on optimizing sales processes, analyzing sales data and developing strategies to improve sales performance.

· Managing & overseeing branch wise daily walkins,Conversions as per walkins,Intrested leads from calling,Client feedback,Client Queries,Client complaints.

· Monitoring key performance indicators (KPIs) and metrics to identify trends and areas for improvement.

· Working on Content Creation and Social Media Management.

· Conduct market research and gather customer feedback to ensure products meet their needs.

· Driving forward marketing campaigns to build brand awareness, drive leads (MQLs) and support the sales team.

· Monitoring, reviewing, and reporting on all marketing activities, results, and Return on Investment (ROI).

PROFESSIONAL ACHIEVEMENTS:-

· Awarded as a Star performer of the year in 2014.

· Awarded with Justdial Rising star certificate in 2016.

· Awarded with employee of the year in 2018.

· [bookmark: _GoBack]Successfully implemented educational TRIP TO NASA in 2021 & awarded with highest paid incentive with Rs of 9.40 Lakhs in India.

· Awarded with Pyramid's appreciation award as best employee in 2024.

PERSONAL DETAILS:

· Father Name:                           Late Sh. Anil Kumar Garg

· Mother Name:                          Ms.Veena Garg

· D.O.B:                    	          01/01/1994

· Marital Status:          	          Unmarried

· Languages Ability:                  English, Hindi, Punjabi (Can Speak, Read, Write)

· [bookmark: _gjdgxs]Address:                                   #156, Shant Park, Threekey Road, Ldh, Punjab,142021

DECLARATION:-

I shall be grateful to you, if given a chance I will leave no stone unturned to satisfy you by the discharge of my duties honestly, diligently and obediently.Further I declare that all the details furnished above are true and best to my knowledge.                                                                                                                    
                                                                                                                  Nishant Garg
