PRANAV WALIA
BUSINESS ANALYST

Email: er.pranavwalia@gmail.com | Phone: +91 9896022755 | LinkedIn: linkedin.com/in/pranav walia

PROFESSIONAL SUMMARY

Result-oriented Business Analyst with 1+ years of experience in SaaS-based energy trade related sectors. Skilled in
business analysis, stakeholder management, and Agile product development. Seeking to leverage analytical and product
thinking capabilities in a growth-oriented product company.

EDUCATION
* University Institute of Engineering and Technology —Kurukshetra, India
B.E. in Electronics & Communication Engineering | Aug 2016 — May 2020
TECHNICAL SKILLS

* Core Competencies: Business Analysis, Product Documentation (BRD, FRD, SRS), User Stories, Stakeholder
Engagement, Use Case Development
* Languages & Tools: SQL, Tableau, Excel

PROFESSIONAL EXPERIENCE
OATI (Open Access Technology India)

Business Analyst | Sept 2022 — Apr 2024

* Drafted BRD, FRD, and SRS for SaaS-based energy trading platforms, reducing onboarding time for clients.

* Acted as liaison between engineering teams and business users, improving feature release quality.

*  Facilitated discussions and conducted training sessions on new requirements, ensuring clear comprehension of
client needs.

* Engaged with US clients to understand and resolve issues, fostering positive relationships.

Amdocs
Fiber OSP Engineer | Dec 2021 — Aug 2022

* Using the FTTH concept to draft projects and supporting other engineers on projects.
* Engage in ASE and FOB research projects, focusing on developing innovative telecom solutions.

CERTIFICATIONS

e Preparing Data for Analysis-Coursera
e Extract, Transform and Load Data-Coursera

ADDITIONAL DETAILS

* Comfortable working cross-functionally with developers, designers, QA, and marketing
*  Currently pursuing advanced analytics modules and case challenges for product thinking
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